
What’s essenƟ al 
for a standards system 
to deliver posiƟ ve impact?



Sustainability 
Standards scheme owners clearly defi ne and communicate their sustainability 
objecƟ ves and approach to achieving them. They make decisions that best advance 
these objecƟ ves.

Improvement 
Standards scheme owners seek to understand their impacts and measure and 
demonstrate progress towards their intended outcomes. They regularly integrate 
learning and encourage innovaƟ on to increase benefi ts to people and the 
environment.

Relevance
Standards are fi t for purpose. They address the most signifi cant sustainability impacts 
of a product, process, business or service; only include requirements that contribute 
to their objecƟ ves; refl ect best scienƟ fi c understanding and relevant internaƟ onal 
norms; and are adapted where necessary to local condiƟ ons.

Rigour
All components of a standards system are structured to deliver quality outcomes. In 
parƟ cular, standards are set at a performance level that results in measurable progress 
towards the scheme’s sustainability objecƟ ves, while assessments of compliance 
provide an accurate picture of whether an enƟ ty meets the standard’s requirements.  

Engagement 
Standards-seƩ ers engage a balanced and representaƟ ve group of stakeholders in 
standards development. Standards systems provide meaningful and accessible 
opportuniƟ es to parƟ cipate in governance, assurance and monitoring and evaluaƟ on. 
They empower stakeholders with fair mechanisms to resolve complaints.



ImparƟ ality
Standards systems idenƟ fy and miƟ gate confl icts of interest throughout their 
operaƟ ons, parƟ cularly in the assurance process and in governance. Transparency, 
accessibility and balanced representaƟ on contribute to imparƟ ality. 

Transparency 
Standards systems make relevant informaƟ on freely available about the development 
and content of the standard, how the system is governed, who is evaluated and 
under what process, impact informaƟ on and the various ways in which stakeholders 
can engage.

Accessibility 
To reduce barriers to implementaƟ on, standards systems minimise costs and overly 
burdensome requirements. They facilitate access to informaƟ on about meeƟ ng the 
standard, training, and fi nancial resources to build capacity throughout supply chains 
and for actors within the standards system. 

Truthfulness
Claims and communicaƟ ons made by actors within standards systems and by 
cerƟ fi ed enƟ Ɵ es about the benefi ts or impacts that derive from the system or from 
the purchase or use of a cerƟ fi ed product or service are verifi able, not misleading, 
and enable an informed choice.

Effi  ciency 
Standards systems refer to or collaborate with other credible schemes to improve 
consistency and effi  ciency in standards content and operaƟ ng pracƟ ces. They 
improve their viability through the applicaƟ on of sound revenue models and 
organisaƟ onal management strategies.



ISEAL Credibility Principles
The ISEAL Credibility Principles are the result of a year 
long consultaƟ on with contribuƟ ons from more than 
400 stakeholders from fi ve conƟ nents. 

They represent the values and concepts that are 
embraced by sustainability standards systems that are 
most likely to achieve the ulƟ mate aim of bringing about 
posiƟ ve social, environmental and economic impacts, 
while decreasing negaƟ ve impacts. 

www.iseal.org 
info@isealalliance.org

ISEAL is the global membership associa  on of sustainability 
standards.  Our mission is to strengthen standards systems for 
the benefi t of people and the environment.


